
Exclusive Agency Listing Agreement 

If owner sells home privately no additional commission is due. Listing Broker is[ x ] 
is not[ ] a REALTOR and member of the National Association of REALTORS. Seller is aware that 
the National Association of REALTORS holds its members accountable for their actions through a 
strict Professional Code of Ethics, which includes a grievance system to address complaints. Non-
members are not required to participate in the grievance system. 

I own the property described on the ATTACHED EXHIBIT or I have the right to sign this listing 
agreement. I want to hire you to market the property. I offer you a listing on this property from 
___/___/___ until ___/___/___. Either you or I may terminate this listing with a 24 hour advance 
written notice to the other. I will pay you a non-refundable upfront fee of $500.00 + $20.84 (GET) = 
$520.84 (Oahu $ 523.56). 

Seller will pay a  COOP fee to Buyer’s broker or Seller’s sub-agent only upon final 
closing if they produce a Buyer. (Our company recommends a 3% coop fee.) This fee cannot be 
prescribed by law. Once I decide fee it cannot be changed except by notice in writing and with my 
signature. Your office must confirm and send me an updated listing card to show that the change is 
valid to be in full force and effect. 

Agency: State law requires real estate licensees in Hawaii, prior to preparing any contract, to 
disclose orally or in writing to Seller and/or Buyer whom it is that they represent. The licensee could 
be: 

(a) Seller’s Agent - Represents Seller only, unless a disclosed dual 
agency exists. Seller’s agent owes highest duties to Seller, 
including confidentiality, loyalty and utmost care. 

(b) Buyer’s Agent - Represents Buyer only. Unless a disclosed dual 
agency exists, Buyer’s agent owes the highest duties to Buyer, 
including confidentiality, loyalty, and utmost care. 

To: 
 

Nathalie Mullinix REALTY UNIVERSAL®, Inc. 
1888 Kalakaua Ave 
Suite C312 
Honolulu, HI 96815

Property Type: 

  Residential 
  Commercial 
  Land 
  Condo 
  Business/Income

List Price:$___________________ Property Address:

_____________________________________

_____________________________________

_____________________________________

Property TMK:

_____________________________________

_______ Initials



(c) Seller’s Sub-Agent - Represents Seller only. Seller’s sub-agent 
owes the same duties to you as does your agent. The Sub-
agency arises if Seller offers sub-agency in the Multiple Listing 
Service (MLS) and the cooperating broker accepts your offer. 
There will be no sub-agency unless it is specifically agreed to as 
a special term or as an addendum to this listing agreement and 
made a part of the Purchase Contract. 

(d) Dual Agent - Represents both Seller and Buyer as clients. To 
lessen the conflict, the dual agent plays a neutral role in 
negotiations and must not advance the interest of one party 
ahead of the other. It commonly arises when other licensees in 
the listing company have Buyer clients looking  for similar types of 
property. Both Seller and Buyer need to sign a written agreement 
describing the role of the dual agent. The dual agent acts as  a 
facilitator to bring Seller and Buyer to a common ground of 
understanding in the negotiations. Nathalie Mullinix REALTY 
UNIVERSAL, Inc. does not handle dual agency. We do sell a lot 
of our own listings and in this capacity we are representing the 
seller and the buyer is a customer. 

Customer - Seller’s Agent can also assist Buyer, as a customer. As a customer, Buyer is not 
represented by Seller’s Agent. Seller’s Agent can assist Buyer in writing the Purchase Contract, 
can present the Purchase Contract to Seller, and can report back any acceptance or request for 
changes to the Purchase Contract. 

THIS OFFER TO LIST INCLUDES ALL THE STANDARD LISTING TERMS. This 
offer also includes the following special terms: 

By executing this offer to list, I affirmatively state that I own the property and/or hold a 
power of attorney to execute this document on behalf of the other owners of property. 

  (Seller’s initial) 
  (Seller’s initial) 

I accept your offer to list and agree to comply with the terms of this agreement. 

I have received a filled-in and fully signed copy of this listing agreement and given you a 
fact sheet of the property    , (Seller’s initial). 

Standard Listing Terms 

DEFINITIONS: The word “I” refers to the person or to all persons (if more than one) signing the 
listing as property owners. Each person who signs this listing as a property owner is fully 
responsible, either alone or with the others, for this agreement. The word “You” refers to the real 
estate firm that accepts the listing. The word “Buyer” refers to any person who has bought or 
may buy in the future. The word “Days” refers to calendar days. N. M. R. U., Inc. refers to real 
estate firm. 

1. ADVERTISING: You may advertise the property by newspaper, radio, TV, Internet, 
MLS, by placing signs on the property, by way of any other medium which is in 
compliance with County, State, or Federal law or any subdivision/CPR covenants.  
Nathalie Mullinix REALTY UNIVERSAL, Inc. spends enormous amounts of money on 
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advertising and overhead to run the brokerages efficiently and  acquire  new clients 
and  customers. If a buyer is obtained through advertising sponsored by Nathalie    
Mullinix REALTY UNIVERSAL, Inc. and is not working with an agent, Nathalie Mullinix 
REALTY UNIVERSAL, Inc. will be entitled to the full Cooperating Brokerage (COOP) /
selling fee amount as outlined in this agreement. This applies even if the home is 
shown to the prospective buyer by you, a representative on your behalf, or someone 
other than a designated agent of Nathalie Mullinix REALTY UNIVERSAL, Inc. This 
includes syndication. NMRU, Inc. will be representing me and the buyer will be a 
customer. There is no additional listing commission, just the coop/selling fee I am 
offering. If the buyer is represented by an agent no commission is due N.M.R.U., Inc. 
 
This does not apply to a call/contact or email directly from my local mls or Realtor.com 
as I am paying to go into the mls and on Realtor.com and receive these leads. I do 
retain the right to also sell my home privately through my own marketing without any 
commission due.  

Under the Menu “For Sale by Owner “Program Nathalie Mullinix REALTY UNIVERSAL, Inc. from 
time to time will run spot ads and additional Internet advertising at no cost to you. Please check 
one below: 

      Yes I allow NMRU to advertise my property at company expense (This may also include 
International advertising on Proxio, Fiabci, Global Agent and REALTY UNIVERSAL Network). If 
buyer contacts NMRU, inc from this additional advertising and they are represented by an agent, 
no commission will be due by NMRU, Inc. If property is sold by NMRU, Inc. company will receive 
the COOP/selling fee you are offering. 

          No I do not allow NMRU to run additional advertising of my property. 

The $500 “for sale by owner” program puts your property into the Honolulu MLS 
(“Multiple Listing Service”), the Big Island & Kauai MLS and Internet sites for a period of 
1 year. Hawaii has a total of three MLS systems. We belong to all three. (Maui only allows 
on-island listings). If property is on Maui it will be placed in all three MLS systems. The 
Internet sites are www.hicentral.com www.hawaiiinformation.com, www.realtor.com, 
www.mauiboard.com, www.realtyuniversal.com & www.ownersandagents.com 

(Hawaiiinformation.com allows 25 photos, Hicentral.com allows 25 photos, and 
Mauiboard.com allows 30 photos) - jpeg format 800x600 pixel .(Please e-mail to 
admin@realtyuniversal. com or mail to 1888 Kalakaua Ave., Suite C312, Honolulu, HI 
96815) We syndicate to many Internet sites as well as subscribe to the IDX (Internet Data 
Exchange System) where we share our data with other real estate brokerages and vice 
versa. 

Your listing will also be placed as a REALTOR.COM enhanced listing at no additional cost. 
(Separately from this program, the fee is $100.00) Realtor.com allows up to 36 photos. I 
attest that I am the owner of the photos or have written permission to use the photos that I 
supply to you for listing my property. 

The term “for sale by owner” is one of your programs, where I save thousands of dollars. 
Since my property is multiple listed I understand that I am/we are not a true 100% for sale 
by owner. This is called a limited service listing. I have an exclusion to sell the home 
privately by my own advertising, or through referrals, friends and family. I as a seller/owner 
agree to place a sign-in sheet in my property for people to sign in, which states whether or 
not the prospective buyer is working with an agent. This sign in sheet protects me in the 
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event that someone states they do not have an agent and then come forth with an agent 
in the future, expecting you/me to pay their agent. Certain state laws do allow a buyer to 
come back later prior to writing their contract and desire to use a buyers agent. This sign-
in sheet will avert problems and surprises at a later date.   

I understand that the commission once agreed upon in MLS cannot be negotiated as a 
negotiating item as part of the contract. This must be done in writing through your office 
prior to showings, etc. The multiple listing (MLS) rules prohibit and protect brokers in this 
respect. At times an agent may believe they have the authority to agree to change the 
commission, which they do not. Only the broker of record can agree to a change. 
Problems arise and the brokerage who brings in the buyer, can tell you they will agree to 
lower their commission to protect their buyer and still be able to file against Nathalie 
Mullinix REALTYUNIVERSAL, Inc. and I since it was originally offered at a higher rate in 
the MLS. We want to maintain this program, but cannot be put in a liable position. I agree 
to comply with these rules, or will be liable for all legal fees and damages. 

2. AGENT’S OBLIGATION: Property is being placed into the MLS only & on Internet 
sites as agreed. Nathalie Mullinix REALTY UNIVERSAL®, Inc., nor its agents shall 
be liable for representing seller unless it is specifically agreed to in writing and duties 
set forth. I, as the Owner, will be representing myself/ourselves in reference to the 
Purchase Contract in handling all closing details unless I/we agree, in writing, in a 
separate agreement executed by N.M.R.U. Inc. If presented with an offer that 
references Nathalie Mullinix  REALTY UNIVERSAL®, Inc., as representing seller, I 
will notify either the buyer or buyer’s agent/attorney that I am representing myself. I 
will be responsible for any liabilities that may occur.  
 
Please make sure the first page of the purchase contract states “self” (Hawaii local 
real estate boards used a standard Purchase contract prepared by attorneys.) If 
another type of contract is used I agree to have an addendum signed by all parties 
that I am representing myself. 
 
I agree to assume full responsibility regarding taxes, and legal issues. I will consult 
with an attorney and tax advisor/accountant regarding these issues. It is 
recommended to have your contract reviewed by an attorney in this limited service 
program. I will only sell the property legally as it is zoned and not offer it as a 
vacation rental or business if the zoning is not in place for such activity. 
 
Nathalie Mullinix REALTY UNIVERSAL, Inc. offers a contract review for a fee  of 
$150.00 – Contract review and counter is $250.00  (please email contract and notify 
admin@realtyuniversal.com either via email or phone) guaranteed review within 24 
hours. 
 
You are not responsible for the care or control of the property. 
 
If I place a keybox/lockbox on my property I will assume full responsibility for any 
liability that may occur. I hold N.M.R.U., Inc. harmless under all circumstance. 

3. CONFLICT IN TERMS: Any handwritten word in this listing prevails over any typed 
or printed word. Any typed word prevails over any printed. Any special term prevails 
over any standard term. 
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4. COSTS: I will pay for the following items if required: (a) customary closing costs; 
(b) my own legal fees (if any); (c) fees for a termite inspection report; costs related 
to provide documents for homeowner associations; and any other costs agreed to 
by me in the contract with the buyer. 

5. DISCLOSURE OF MATERIAL: I understand that under Hawaii law I am obligated 
and hereby agree to give a written disclosure statement to Buyer containing any 
fact, defect, or condition, past or present, which would be expected to measurably 
affect the value of the property to a reasonable  person. Such disclosure statement 
shall be prepared in good faith and with due care and shall disclose all material 
facts related to the property that: (i) are within my knowledge or control; (ii) can be 
observed from visible, accessible areas; or, (iii) which are required by Section 
508D-15 of the Hawaii Revised Statutes. Disclosures must be provided whether I 
have lived on the property or not. 
 
Section 508D-15 of the Hawaii Revised Statutes provides that when the property 
lies: (i) within the boundaries of a special flood hazard area as officially designed on 
Flood Insurance Administration maps promulgated by the appropriate Federal 
agencies for the purpose of determining eligibility for emergency flood insurance 
programs; (ii) within the boundaries of the noise exposure area shown on maps 
prepared by the Department of Transportation in accordance with Federal Aviation 
Regulation Part 150-Airport Noise Compatibility Planning (14 Code of Federal 
Regulations Part 150) for any public airport; (iii) within the boundaries of the Air 
Installation Compatibility Use Zone of any Air Force, Army, Navy or Marine Corps 
airport as officially designated by military authorities; or (iv) within the anticipated 
inundation areas designated on the Department of Defense's Civil Defense Tsunami 
Inundation Maps; subject to the availability of maps that designate the four areas 
by tax map key, I must include this  information in the disclosure statement. 
 
I understand that I may be liable for damages if I purposely or negligently fail to 
comply with this disclosure law. I further understand that if I fail to provide a  written 
disclosure statement or if your inspection of the Property reveals facts inconsistent 
with or contradictory to my disclosure statement or the inspection of a third party, 
Hawaii law requires that I disclose those facts to you, to Buyer and to Buyer's 
agent. This obligation of disclosure limits your agency duty of confidentiality. It is 
also my understanding that at any time prior to closing I am required to provide an 
amended disclosure statement if the information is incomplete or inaccurate and it 
directly, substantially, and adversely affects the value of the property. This amended 
disclosure statement shall be delivered to Buyer within (7) days of my discovery 
and in no event later than twelve- noon on the last business day prior to the 
recorded sale of the property. 

6. ESCROW: I agree to use a bonded company to help with the conveyance of this 
property. I hereby instruct Escrow to pay any agreed upon commission and any 
agreed general excise tax directly to broker at closing. I agree that I cannot change 
this instruction without your written consent. I agree to have the escrow company 
hold all deposits and that I will not hold the deposits. 

7. FAIR HOUSING LAWS: You and I will both comply with State and Federal anti- 
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discrimination laws. I understand that it is illegal to discriminate against prospective 
Buyers on the basis of sex, race, religion, color, national origin, handicap, and familial 
status. 

8. FIRFTA: Withholding required if Seller is A Foreign Person. Under the Internal 
Revenue Code, if Seller is a foreign person or entity (non-resident alien, corporation, 
partnership, trust or estate), then Buyer is, generally, required to withhold a specified 
percentage of the "amount realized" by Seller on the sale of the property and forward 
the amount to the Internal Revenue Service ("IRS"). Such withholding may not be 
required if Seller obtains and provides Buyer with an authorized exemption or waiver 
from withholding. Seller must complete the authorized exemption or waiver form, or 
Escrow will withhold/collect from Seller the required amount at closing and forward it 
to the IRS. 

9. HARPTA: Withholding Required if Seller is A Non-Resident Of The State Of Hawaii, if 
Seller is a non-resident person or entity (corporation, partnership, trust or estate) of 
the State of Hawaii, Buyer must withhold a specified percentage of the "amount 
realized" by Seller on the sale of the property and forward the amount with the 
appropriate form to the State Department of Taxation. Such withholding may not be 
required if Seller obtains and provides Buyer with an authorized exemption of waiver 
from withholding. Seller must complete the authorized exemption or waiver form, or 
Escrow will withhold/collect from Seller the required amount at closing and forward it 
to the State Department of Taxation. 

10.LEASEHOLD DISCLOSURE: If the property is leasehold, I agree to provide at my 
expense a leasehold disclosure as required by Hawaii State Law. I will be 
responsible for ordering such a disclosure from a qualified professional, if such 
professional service is available. 

11. MEDIATION AND ARBITRATION: If any dispute or claim in law or equity arises out 
of this agreement, you and I are unable to resolve the dispute ourselves, I agree to 
attempt in good faith to settle such dispute or claim by non-binding mediation 
through the Local Board of REALTORS or, in the event the Local Board of 
REALTORS does not provide mediation services, then through a mutually agreed 
upon mediator. If the mediation is not successful, then I agree that such dispute or 
claim shall be decided by neutral binding arbitration before the Local Board of 
REALTORS, or before a single arbitrator acting under the commercial arbitration 
rules of a Hawaii dispute resolution provider. Judgment upon any award rendered by 
the arbitrator(s) may be entered in any court having jurisdiction thereof. The 
arbitrator(s) may award reasonable attorney's fees and costs to the prevailing party. 
It is understood  that if both of us are involuntarily named as defendants in a lawsuit 
by a third party in any matter arising out of this agreement, this paragraph shall no 
longer be binding on either of us. 

12.OTHER BROKERS: You may put the listing and other data into the MLS. You and 
other MLS members may use this information to make market studies, give service 
to the public and advise clients or customers 
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13.PROPERTY INFORMATION: As far as I know the facts on the fact sheet is correct. 
If any facts on the MLS Data Sheet are known to me to be incorrect or incomplete, I 
will be fully responsible for any actions and costs which may result. Once listed, I will 
review the listing sheet and contact you with any errors. If I do not receive a copy of 
the listing printouts from your office within 3 days of my property going into the MLS, 
I will contact your office immediately  to let them know. Errors can happen and it is 
my responsibility to double-check the listing information and notify your office 
immediately. I will be responsible for any and all errors if I do not notify your office in 
writing. 

14.RELEASE OF INFORMATION: You and Escrow may get any information regarding 
mortgage balances, lease rents, maintenance fees, property management, collection 
accounts, property taxes or like items. I hereby authorize any person having such 
information to give it to you and Escrow. 

15. SELLER'S OBLIGATIONS: Securing Valuables. I agree to secure all of those items 
which I consider valuable. If I have a tenant residing on the property, I will notify the 
tenant to secure their valuables. I further understand that you will not be responsible 
for securing or protecting any of my tenant's valuables. I understand that you 
recommend that I consult my attorney, accountant, or any professional expert within 
those fields of question about the sale of this property. I acknowledge that I am not 
relying upon you for any of the foregoing services or advice. 

16. SEX OFFENDER REGISTRATION ("Megan’s Law"): I understand that Hawaii has 
enacted a law requiring sex offenders to register with the State Attorney General's 
office and allowing public access to relevant information regarding sex offenders. I 
further understand that a sex offender must provide certain relevant information 
including the street name and zip code of the sex offender's current and future 
residence and place of employment; and that this information is available at the 
Hawaii Criminal Justice Data Center and at one or more designated police stations 
in each county. You are not required by law to obtain information regarding sex 
offenders for me. The law has recently changed and is no longer clear -cut in 
Hawaii as to when an offender must register. A buyer should not be told that the 
information is current with the Criminal Justice Data Center. They should make 
their own investigations and check with an attorney. 

17. DISCLOSURE OF INFORMATION ON LEAD-BASED PAINT AND/ OR  LEAD- 
BASED PAINT HAZARDS - LEAD WARNING STATEMENT: Every purchaser of 
any interest in residential real property on which a residential dwelling was built 
prior to 1978 is notified that such property may present exposure to lead from lead-
based paint. The Seller of any interest in residential real property is required to 
provide the Buyer with any information on lead- based paint hazards from risk 
assessments or inspections in the Seller's possession and notify the Buyer of any 
known lead-based paint hazards. A risk assessment or inspection for possible lead-
based paint  hazards is recommended prior to purchase. A l e a d paint form is 
required to be signed by Buyer and Seller. (This is a Federal Law.) As a precaution 
it is advisable to have one signed regardless of the year the home was built, 
especially since in Hawaii many additions are added to homes as well as tear 
downs which re-use some of the older material. 
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NOTE: There is NO WARRANTY ON PLAIN LANGUAGE: An effort has been made to 
put this agreement into plain language, but there is no promise that it is in plain 
language. In legal terms, THERE IS NO WARRANTY, EXPRESSED OR IMPLIED, 
THAT THIS AGREEMENT COMPLIES WITH CHAPTER 487A OF THE HAWAII 
REVISED STATUTES, AS AMENDED. 

This means that the Hawaii Association of REALTORS is not liable to  any Seller, 
or other person who uses this form for any damages or penalty  because of any 
violation of Chapter 487A. People are cautioned to see their own attorneys about 
Chapter 487A (and other laws that may apply). 

I authorize title/escrow Company to pay Nathalie Mullinix REALTY UNIVERSAL, Inc. a $250 
(two hundred and fifty dollars) administrative fee to be paid only upon final closing/settlement. 
Nathalie Mullinix REALTY UNIVERSAL, Inc.  ensures that your emails and calls are handled 
effectively 24/7 as well as processing. This fee is not due if your property does not close/
settle. 

I hereby give my permission for the escrow/title company to give you a copy of the escrow/title 
documents including the contract and HUD statement. 

If I choose to hire you and switch to your full service traditional or full service One percent 
virtual listing service you will credit my $500 fee that I paid upfront at closing/settlement to the 
commission I owe you. 

I understand that you offer a menu of services and have been given a copy of your menu of 
hourly, a la carte, flat fee and full services options. 

I also agree to pay a fine of $250 for not reporting to NMRU, Inc., within 24 hours, 
any offers accepted on my property. I will inform NMRU, Inc. once my property 
closes as well or be subject to an additional $250 fine. (Tempo MLS charges the fine, 
not us, as well as Maui MLS & Hawaiiinformation MLS.) (Closing dates change- 
since you are tracking your own closing we need  you to notify us again once 
closed.) MLS guidelines require the information and fine companies who fail to 
report. (Notification by e-mail, fax or mail is acceptable notice.) 

I further agree that in the event of failure to report closing, the fine will be 
charged to my credit card. 

Credit card #   Exp. Date:  Zip code:   

Seller agrees to indemnify, defend and hold Brokerage Firms Harmless from all claims, 
disputes, litigation, judgments and attorney fees arising from any fraud, misrepresentation of 
fact or failure to disclose any material fact by seller. 

_______ Initials
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We accept your offer to comply with the terms of this agreement. 

____________________ ____________________ __/__/__
Sellers Signature Name (Print or type) Date

____________________ ____________________ __/__/__
Sellers Signature Name (Print or type) Date

Mailing Address: Phone:

_______________________ (Address) ___________________
_______________________
_______________________ (City, State, Zipcode)

Nathalie Mullinix REALTY UNIVERSAL®, Inc. 
Name of Real Estate Firm

808 261-0350 
Phone Number

Nathalie MullinixBy: 
Principal Broker
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